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Directory Service:

Windowsk A2, Active Directory, eDirectory, Novell NDS,
& FELDAPEL S,

File/Print:

Windows NT/2000/2003, Novell NetWare, Samba
F—ER—R:

Oracle, Sybase, SQL Server, DB2/UDB, Informix
UNIX:

Linux, Sun, HP, IBM, Compag, SGI, Unisys, SCO,
DG/UX:passwd, shadow, TCB, Kerberos, NIS, NIS+
AMIL—L/ZSYRL DB —N:
MVS/0S390/z0S, VM/ESA, Unisys, Siemens, 0S400,
OpenVMS, Tandem

F)r—a:

Oracle, PeopleSoft, SAP: SQL®Mopen plug-in, ASP,
Web Service, fth &7&

TI—TH17:

MS Exchange, Lotus Notes/ID files, Lotus Domino/HTTP,
Novell GroupWise
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Flexible Agent:

B—4 S X T L DAPI, Telnet, TN3270, TN5250,
HTTP(S), Web Services, A< K54, SQL code,
LDAP attributes
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- Axios Assyst + HP Service Desk

= CA Unicenter = SupportSoft Smartlssue
+ Magic Service Desk = Tivoli Service Desk

= Clarify eFrontOffice - Peregrine ServiceCenter
+ FrontRange HEAT - Remedy AR System
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